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Care support centre

Joint sponsorship by the

Health Care Insurance Funds and the
City of Offenbach am Main

The Care Support Centre provides support
for care and assistance issues.

¢ Information

¢ Counselling

+ Assistance
+ Management

¢ Coordination




The care support centre offers support for:

¢ persons in need of care
¢ family member carers
¢ disabled persons

¢ persons likely to become disabled and dependent on care
services

We are your first contact for all your queries.

We offer neutral and free assistance.

We inform independently and consumer oriented.

We visit you at your home, if requested.

We are at your side providing practical support and taking care of
your needs long-term.

Our range of services includes:

¢ Comprehensive and independent information and counsel-
ling on the selection and use of social and support services.

¢ Coordination of all support services for local assistance and
care including support in using these services.

¢ Interlinking and modifying the social and care services.

The care support centres cooperate with all institutions and ser-
vices involved in prevention, rehabilitation, care and assistance in
organizing one’s life

How and when can you reach us:

Office hours

Tuesday and Thursday: 09:00 — 11:00 h.

By telephone:

Monday through Thursday from 08:30 — 14:30 h.
Friday 08:00 — 12:00 h.

Individual appointments for counselling can be made any day
from Monday to Friday.

If required, home visits can also be made by prior appointment.

Care and social counselling — your contact persons:

Bettina Képpe Tel.: 069/ 8065- 2453
Yasmina Darraz Tel.: 069/ 8065- 3542

Fax: 069/ 8065- 3271
E-Mail: pflegestuetzpunkt@offenbach.de

Address

Stadthaus

9th floor room 917 and room 918
Berliner Strafl3e 60

63065 Offenbach



